SAFE & SECURE - The two BID Town Wardens have had
an eventful year starting with the arrival of our new PC
Andy Collis to strengthen ‘Team Acocks Green’. Our
quarterly crime forum meetings have taken place again
this year with a regular group of businesses and security
staﬀ attending. This year saw the reintroduction of the
shop-lifter document created by the Police and
distributed throughout the traders, which often provides
an early warning for those regular unwelcome faces
otherwise known as ‘non-paying customers’!
BID Town Wardens John & CJ passed their Security
Industry Association (SIA) exams this year which has given
them a broader, industry-wide knowledge on how to
handle people and situations. Your crime-ﬁghting team
are pictured below!
On the Safety & Security front, we have also made some
major in-roads into tackling crime, shop-lifting and antisocial behaviour with the Town Wardens working in
partnership with yourselves, the Police and CCTV Centre
crime reporting.
During late December, our new radio provider Apex will
be visiting all current radio users to issue you with the
new digital radios, which have a better reach and are far
clearer in terms of communication. We managed to get
a great deal with this new company and are looking
forward to working with them.
Our 50-strong ‘Storenet’ radio users are absolutely key
in our ﬁght against crime in the Village, and please, if
you are interested in having a trial with a radio, then
please drop me an email to agvbid@gmail.co.uk and
January saw us take up the oﬀer of reduced-cost digital
Town Warden John will come out to visit you for a chat
radios from Apex Radios and these have proved to be a
about the system. Radio users also have the opportunity
signiﬁcant improvement in terms of range and clarity on
to share problems and issues at the BID’s quarterly
the former analogue ones. Early in the new year, we will
crime forum meetings.
be visiting the radio users to ascertain if you are up to
date on how to use the radios, correct terminology and
In terms of my commitment as your BID Manager, I work
how often you sign in and interact. We have 50 of the
on your behalf to enhance your commitment as levy
radios connected to our Town Wardens, the Police and
payers, by hunting down other pots of funding to enable
the CCTV Centre so it’s imperative that those of you that
us to invest more money in the Village. Over the 5 years
have radios use them eﬀectively to help us combat antiI’ve manged to secure over £104,000 in additional
social behaviour, shop-lifting and beggars in the Village.
income to the BID coﬀers.
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The BID is a consultee with the Council on all planning
issues relating to Acocks Green shopping centre and on
any schemes they are looking at that will aﬀect the
Village. We also brought
in the ﬁrm Business Cost
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Have a great Christmas and here’s to a prosperous 2018!
Your BID team … making Acocks Green Village
Safer, Cleaner with more going on!
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Merry Christmas to you all, and welcome to the
December 2017 issue of BID Times. We are now at the
end of the ﬁrst year of our 2nd term and we’ve had a good
interactive year with you our traders. Over the next
couple of pages, I’ll give you an overview of our ﬁrst year
and what we have achieved together.
‘Clean & Green in Acocks Green!’ - The unwanted
graﬃti artists have managed to keep the BID team busy
this year with around 49 pieces of graﬃti being removed
from walls and shutters which is almost 1 per week!
Imagine what the Village would look like without the BID
team working tirelessly to remove these to ensure our
Village looks the best it can at all times!

We adorned the shopping centre again this year with 26
hanging baskets, 25 metre boxes on the railings and ﬁlling
our 24 planters with the glorious display that led us
gaining a GOLD award for Village in Bloom for the 3rd year
running. Our Bloom volunteers admirably led by Fran Lee
kept the community orchard and the ‘Green’ planting up
to scratch, not to mention the community litter-picks and
the recent planting of over 1,000 tulip bulbs which
should ensure a great display come the Spring.

We were just a few points oﬀ winning the RHS
Community Achievement Award this year, and that is the
goal for 2018 along with maintaining our Gold status.
As you will remember these achievements were
recognised this year when the BID managed to secure
some external funding which enabled us to commission
our very own tree sculpture to stand proudly on the
Green (pictured below) to celebrate what we have
achieved since ﬁrst entering ‘Britain in Bloom’ in 2012.

The BID also encouraged you the traders to get involved
by having free hanging baskets outside your premises
that added signiﬁcantly to the display. This is something
we hope to build on next year.
We have recently carried out an assessment of our green
and gold street furniture and intend to carry out a
programme of maintenance and repainting of the
benches and bollards in the Spring.

Free Business Training - Working in Partnership with
Solihull College during 2017, we oﬀered you free business
training after doing an assessment of your training needs
and requirements at the beginning of the year. These
courses proved popular, with around 15 businesses
taking advantage of these. Courses have included; Health
& Safety and Risk Assessment, Food Hygiene, First Aid,
Eﬀective Team Building and Communication, and
Website Creation and Social Media. We will be talking to
you again in the Spring about any courses you want to
look at and to encourage you to take advantage of this
free BID initiative.
Promotion & Events - Promoting our businesses was a
priority this year which led us to hold our ﬁrst ever Acocks
Green Village BID Business Awards!
This proved to be hugely popular with your customers
and saw many votes being cast via our Facebook site
which now has over 3,370 followers and our Twitter with
640! As I always mention in my newsletters, using the
social media sites to promote your oﬀers and stories is a
fantastic way to reach thousands of people completely
free of charge! Many of you do send me emails with
oﬀers to put on our pages but please get involved in this
if you haven’t done so already. Sharing your oﬀers is free
advertising and reaches our 3,370-strong local
community, which they in turn share with their friends!
Going back to the business awards, we had lots of
categories and the winners celebrated by receiving their
trophies and certiﬁcates to proudly display in the stores.
Winners included; Pinky Nails, Costa, Aruba Beauty, Inn
on the Green and Bottle Shed, Wilko, Dorothy Perkins,
Pasta Di Piazza, Icing World, Glover Priest, with the
overall ‘Business of the year’ award going to Jeﬀries
Hardware (pictured below with their winning stash!)

We will be holding the Business Awards again in 2018 and
will be asking as many of you as possible to encourage
your customers to not only vote for you, but to encourage
their friends to use your stores too.
2017 saw us hold 3 street-based fun days, starting with
‘Easter Unleased’ in April, followed in July by the fantastic
‘Superhero Summer Special’ which saw the likes of
Batman, Deadpool, Captain America, Superman,
Spiderman and Power Rangers descend upon the Village!
This one proved very popular with the kids, along with all
the free entertainment we always have that encourages
people to visit and spend their money.

25th November saw our fabulous Christmas Switch-on
event which was a great success. The entertainment
started at 11am, and included live singers, children’s
entertainer Charlie Farley, the characters from kid’s TV
show PJ Mask, free fairground rides and games,
facepainting, caricature artist and a bouncy castle/soft
play area for the kids!
Our very own and unique Village mascot ‘Biddy Bear’ led
the countdown to the switch-on at 4.30pm which was
followed by a terriﬁc ﬁrework ﬁnale! A great day was had
by all and the Village was buzzing with people all day,
which we hope reﬂected in your takings! A few photos
from the day are pictured opposite.

